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Vienna is like an aging dowager empress who finally discovered the fountain of youth.

Flying to Europe in 2012

by Sharon Hudgins 

V I E N N A
ormer capital of the Holy Roman 
Empire, the Austrian Empire, 
and the Austro-Hungarian Em-

pire—and now capital of the Republic 
of Austria—venerable Vienna has long 
been a city of monumental architecture 
and heroic statues, grand palaces and 

stately parks. As a 
cultural crossroads 

and political center, Vienna attracts 
residents from every corner of its em-
pire, whose tastes and talents give the 
city a special character. 

Badly damaged during World War 
II, Vienna was occupied by the victori-
ous powers (the U.S., Great Britain, 
France, and the Soviet Union) until 
1955 and for a long time afterward 
retained the slightly shabby look of a 
Central European city that had seen 
better times. For nearly half a century, 
Vienna worked its way back to post-

war prosperity, becoming the seat 
of several branches of the United 
Nations, as well as the headquarters 
of many nongovernmental organiza-
tions and international businesses. 

It wasn’t until the beginning of 
this century, however, that Vienna 
fully regained its former glory, albeit 
in more modern clothes. Run-down 
areas of the city were spruced up, 
new museums were built and older 
ones restored, trendy restaurants 
and boutiques popped up like mush-
rooms, and a new generation of 
young people began to put their own 
stamp on the city. Between 2007 and 
2010, Vienna topped the list of the 
world’s cities with the best quality of 
life, according to two respected inter-
national research groups. And today 
it’s one of the ten most affluent cities 
in the European Union.

or 25 years Gemütlichkeit has 
promoted independent travel; 
emphasizing charming, off-the-

beaten path villages, small family-run 
hotels and authentic restaurants that 
serve regional food—all supplemented 
with advice on how to save money 

and beat the crowds. 

Recently, I took 
the opportunity to travel a different 
way. One up-front payment eliminated 
the worries of finding hotels, getting 
lost on Europe’s back roads or being 
trapped by a sneaky car rental at-
tendant selling me insurance I didn’t 
need. I booked a cruise on the Rhine 
River with Uniworld Boutique River 
Cruise Collection. Though it may not 
be the traditional Gemütlichkeit style of 
travel, it proved to be a relaxing and 
enjoyable way to experience Europe.

 River cruising is growing in popu-

larity. According to Budget Travel, 
the number of cruisers has increased 
by 15-percent in the past 10 years. 
By comparison, even with the new 
mega-ships, the number of passen-
gers taking ocean cruises only grew 
5.4-percent in that same period. 

The main players in river cruising 
(Uniworld, Viking, AMAWaterways, 
and Avalon) have or will be introduc-
ing new and more luxurious ships. 
Full balconies, swimming pools, and 
large suites are being added. Tradi-
tional cabins with small portholes 
and fold down beds are being re-
placed with rooms that more closely 
resemble luxury hotels. Food is a 
main focus. Uniworld claims it is the 

Part two of our trip planning series.  

In the first half of the last century 
if you wanted to vacation in Europe, 
you almost certainly went there by 
ship. Then, in 1939, a Pan Am seaplane 
called Yankee Clipper began flying 
passengers across the Atlantic. The 
first land-based, regularly-scheduled 
transatlantic service, however, didn’t 
start until 1945. Since then aviation has 
taken over and today only a handful 
travel to Europe from North America 
by sea. 

So ‘getting there’ these days is a 
matter of finding a convenient, com-
fortable, and inexpensive flight…as-
suming any transatlantic trip fits any 
of those criteria. 

The most convenient flight is prob-
ably a nonstop to your chosen Euro-
pean destination from an airport near 
your home. Most nonstops are from 
major U.S. cities to major European 
cities. Towns like New York, Chicago, 
and Los Angeles offer the most airline 
and destination options. From other 
places you may have to compromise 
when it comes to airline, destination, 
and convenience, e.g. nonstop service.

Those willing to stop in one or both 
directions, can lower their fares by $50 
to perhaps as much as $200.

Flying Up Front
For transatlantic travel, comfort 

means escaping from economy into 
business class, first class, or perhaps 
the new premium economy seats 
that are becoming popular. All can 
be expensive. A Chicago-Frankfurt 
roundtrip first-class ticket this sum-
mer costs about $18,500 per person. 
At Lufthansa’s website, business class 
for late June departures can currently 
be booked for about $5,200. Economy 
is around $1,450 for the same trip. 
Those who follow Gemut.com’s Face-
book page or receive our free email 
reports, know there is a current sale 
on business class fares. Gemut.com’s 
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using Gemütlichkeit
• Hotel prices listed are for one night. Dis-
counts are often available for longer stays.
• All hotel prices include breakfast unless 
otherwise noted.
• Local European telephone area codes 
carry the “0” required for in-country dialing. 
To phone establishments from outside the 
country, such as from the USA, do not dial 
the first “0”.

Back Issues Website
Many back issues are available free to subscribers 
at www.gemut.com. To access the issues, enter the 
password published in this space each month. Go to 
http://www.gemut.com/csub.html
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Travel Services department has recently 
booked a number of business class tick-
ets in the $2,200 to $3,400 range. The sale 
ends May 31 and travel must commence 
in the June 29-September 3 period. It’s 
been many years since the difference 
between the business and economy fares 
has been so narrow, making it a good 
summer to fly up front.  

Offered by some airlines, premium 
economy is supposed to bridge the 
vast gap between regular economy and 
business class. In a few cases it does, 
but for the most part all you get is a few 
inches of extra legroom. There is a huge 
variation in premium economy seating 
in fares, comfort, amenities, and privi-
leges granted. You may pay from as 
little as a couple of hundred dollars on 
United to more than double the price 
of your economy ticket on Air France. 
But Premium economy on Air France’s 
Airbus 380 means a 26.6-inch wide seat 
and nearly 50 inches of legroom (pitch) 
vs. an 18-inch wide seat and 36 inches 
of legroom on a United 777. Bottom 
line: you get what you pay for. For a 
comparison of premium economy go 
to http://www.seatguru.com/charts/pre-
mium_economy.php. 

Frequent Flyer Miles
The way most of us get out of econo-

my is with frequent flyer miles, a process 
that has become more difficult and expen-
sive. (That’s right, award tickets are not 
free.) Though your FF program’s award 
chart may say 90,000 miles gets you a 
business class ticket to Europe, in actual 

practice it may take twice that number for 
high season dates, especially if you want 
a nonstop flight. In January, I booked 
two business class tickets to Frankfurt 
for next November, not exactly high 
season. Nonetheless, in order to book 
nonstops and use “only” 240,000 miles 
for the two of us, we must get ourselves 
to and from Seattle, a nearly eight-hour 
drive each way. Flying in and out of our 
home airport of Medford, Oregon, meant 
nearly half a million miles and multiple 
stops…even in November. We transferred 
American Express Membership rewards 
points to Continental Airlines but will 
fly Lufthansa. We also paid $255 in fees, a 
number that would have been hundreds 
of dollars more had we been ticketed 
through Lufthansa’s frequent flyer pro-
gram. Award tickets on European carriers 
cover only the basic fare, not government 
taxes and the fuel surcharge. 

If you have frequent flyer miles, 
by all means use them. Their value is 
steadily dropping. A few years ago two 
business class tickets cost 150,000 miles 
vs. our outlay of 240,000 this year. Be 
sure you’re getting the most for your 
miles; spending 60,000 of them on a 
$1,500 ticket gets you 2.5 cents per mile. 
But blowing 240,000 miles on a business 
class ticket you could buy for $3,500 
yields less than 1.5 cents per mile.

Unless you have elite status with a 
frequent flyer program, upgrading to 
a forward cabin is mostly a relic. Even 
where possible, it’s expensive and the 
upgrade is often not confirmed until 
the day of travel. For more on this topic 
see http://travelsort.com/blog/why-award-
tickets-are-better-deals-than-upgrades.

About Those High Fares
If you want inexpensive—and to-

day that’s a relative term—travel No-
vember through February. High season 
fares to Europe have increased dramati-
cally over the past three years and there 
is no sign whatsoever of a reversal. 
For late June travel, San Francisco to 
Frankfurt, Orbitz displays the fares of 
15 airlines. The least expensive nonstop 
is United at $1,634—$1,550 if you don’t 
mind a stop. Swiss wants $2,079 with 
a stop. A separate check of Air Berlin’s 
website found a rate of over $1,800 (this 
airline advertised much lower fares 
early in the year; our guess is they‘ve 
sold many seats at those prices and are 
now able to sell the remaining invento-
ry at higher prices). On certain summer 
dates, Condor can be done from SFO 
for less than $1400. 

When to Ticket
Travelers frequently say they are 

waiting for the fares to go down or for 
a sale. For nine of the last 10 years (the 

Continued on page 12…
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Population: 1,700,000 (2,400,000 in the 
greater metropolitan area)

Elevation: 151 meters (495 feet) to 542 
meters (1,778 feet) 

Visitor information: Tourist-Info Wien, 
Albertinaplatz/Maysedergasse, info@wien.
info, www.vienna.info

Driving distances: 
Bratislava  56 km/35 miles 
Budapest 233 km/145 miles
Salzburg 250 km/155 miles
Prague 252 km/156 miles
Munich 356 km/221 miles
Nürnberg 411 km/256 miles
Berlin 525 km/326 miles
Frankfurt 604 km/375 miles

Public transportation: Outstanding system 
of buses, trams, and subways.

Rail connections: A hub for major interna-
tional and regional lines, with connections 
to points throughout Europe. A new central 
railway stationed open at the end of 2012.

Nearest airports: Vienna International 
Airport, 16 kilometers (10 miles) from city 
center. Transportation by bus, taxi, City 
Airport Train (16 minutes to city center), 
S-Bahn (25 minutes to city center).

Discounts: Vienna Card (€18.50) for 72 
hours of free rides on all public transporta-
tion, plus 210 discounts at selected muse-
ums, sights, theaters, concerts, shops, and 
restaurants. Sold at the Tourist Information 
Office, the airport, and many hotels.

Further Reading: “Shopping, Wining, and 
Dining,” free 68-page booklet at the Tourist 
Office. Graham Greene’s novel, The Third 
Man, as well as the classic film of that name, 
which vividly depicts early post-World 
War II Vienna. (There’s even a Third Man 
Museum.)

Vienna BasicsVIENNA
Continued from page 1

Visitors gravitate to the Altstadt, 
the old city center clustered around 
tall, Gothic St. Stephen’s Cathedral 
and enclosed within the Ring, a series 
of connecting boulevards that circles 
the historic center, a UNESCO World 
Heritage Site. A maze of streets and 
alleyways leads to many of Vienna’s 
major sights, including the State 
Opera House and the huge Hofburg 
Palace, former winter quarters of the 
ruling Habsburg family. At the Hof-
burg, peek at the stalls of the Spanish 
Riding School’s famous Lippizaner 
white stallions, which can be seen 
from the street; performances of these 
highly trained horses are among the 
city’s most beloved attractions.

Vienna’s newest addition to cul-
tural life is the MuseumsQuartier 
west of the Altstadt, in the 7th District, 
site of major museums (Leopold, Mu-
seum of Modern Art), other exhibition 
spaces, a contemporary dance center, 
art studios, and a variety of arts festi-
vals throughout the year. Surround-
ing neighborhoods have coat-tailed 
on this urban success, sprouting new 
cafes, fashion shops, and galleries. 
Masterpieces of 19th- and 20th-century 
modern art can also be seen at many 
other museums in Vienna, including 
the Belvedere Palace, the Albertina 
Museum, and the KunstHausWien. 

Art lovers can easily spend a full 
day at the massive Kunsthistorisches 
Museum, among its thousands of trea-
sures acquired over the centuries by 
the Habsburgs, including ancient ar-
tifacts from Egypt, Greece, and Rome, 
paintings by masters from the 15th 
through 17th centuries, and an impres-
sive collection of sculpture and decora-
tive arts. The Liechtenstein Museum, 
housed in two recently restored, opu-
lent palaces of the princely family of 
Liechtenstein, now displays an impres-
sive exhibition of paintings, furniture, 
sculptures, and frescoes. 

Vienna’s buildings exhibit a num-
ber of architectural styles, including 
Romanesque, Baroque, Classical, and 
Art Nouveau. Modern architecture 
landmarks include the gold-domed 
Secession building constructed in 1898 

(once dubbed “the cabbage” by detrac-
tors) and the Hundertwasserhaus, a 
colorful, quirky apartment complex 
that opened in 1985. 

The city’s most popular tourist 
attraction is Schönnbrunn Palace, the 
1,400 room Rococo summer palace and 
Baroque gardens that once belonged 
to the imperial family. Visit many of 
the mirrored-and-gilded state rooms, 
as well as the richly decorated private 
Habsburgs’ apartments, the gardens, 
the zoo, a carriage museum, a mario-

nette show, and a Strudel-making dem-
onstration, all on the extensive grounds 
of this UNESCO World Heritage Site.

Of course there’s more to Vienna 
than its palaces, gardens, and mu-
seums. Much of its charm lies in the 
easygoing atmosphere and the char-
acter of its inhabitants. The best way 
to experience Vienna is to wander 
its streets, stopping at an old coffee-
house or relaxing with a glass of wine 
from the city’s own vineyards, all the 
while listening for the faint sound of a 
Strauss waltz wafting through the air.

Speaking of music, Vienna’s orches-
tras, opera companies and choirs are 
the best or equal to the best on the plan-
et. This is the town to see the world’s 
greatest music performed by the 
world’s greatest musicians. Concerts 
and operas are a nightly occurrence.

Best known are the Vienna Phil-
harmonic and the Vienna Staatsoper 
(State Opera). But these two music gi-
ants are only the tip of the iceberg. The 
city teems with other first-rate musical 
ensembles: The Volksoper (people’s 
opera) featuring lighter works, oper-
ettas, even an occasional musical, is 
the city’s second world-class opera 
company. The Vienna Symphony is 
a number two orchestra that would 
be number one almost anywhere else, 
and the Wiener Kammerorchester 
(chamber orchestra) is a renowned 
ensemble that attracts big name guest 
soloists and conductors.

Others include the Vienna Brass 
Ensemble, the Vienna Concert Duo, 
the Vienna Concert Quintet, the Vi-
enna Akademische Philharmonie, 
the Haydn Sinfonietta Wien, and the 
Vienna Waltz Orchestra, which plays 
daily at the Kursalon.

 Hotels
Vienna’s approximately 400 hotels 

and pensions, range from five-star to 
budget accommodations and from 
classic to modern styles. Rates for many 
vary according to season, the low sea-
son being January, February, July, Au-
gust and high season being the rest of 
the year. Choose a hotel near the sights 
you want to see or near a public trans-
portation line. Since parking is limited, 
difficult, and usually expensive, it’s 
best to leave the car parked and see the 

mailto:info%40wien.info?subject=
mailto:info%40wien.info?subject=
http://www.vienna.info
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Key Websites for the traveler
• www.gemut.com Gateway site for 
travelers to Germanic Europe, including car 
rental, rail passes, hotel bookings, travel tips, 
and past issues (free access to back issues for 
subscribers; see log-on info on page 2).
• www.viamichelin.com The Michelin 
database of hotels and restaurants, plus great 
interactive trip planning tools
• www.travelessentials.com Guide-
books, maps, travel accessories, luggage, all  
at 10 percent  off for subscribers. Use dis-
count code gemut2010.
• maps.google.com Amazing map re-
source. Driving & walking. Zoom in-out. Great 
detail city & country. Satellite & terrain views.
• bahn.hafas.de/bin/query.exe/
en German rail website, with train schedules 
throughout Europe, as well as Germany.
• www.sbb.ch/en/  Swiss and Euro-
pean rail schedules
• www.ski-europe.com  Top Web re-
source for skiers with much info on Alpine resorts
• www.myswitzerland.com Website 
of Switzerland’s national tourist authority
• www.germany-tourism.de Ger-
many’s national tourist authority
• www.austria.info/us Austria’s 
national tourist authority
• www.historicgermany.com  Web-
site for an alliance of historic German cities
• www.thetravelinsider.info  Info on elec-
tronics for travelers — cell phones, computers, etc. 

city via its outstanding public transport 
system. 

Hotel Rathaus Wein & Design
Conveniently located near Vi-

enna’s new MuseumsQuartier, this 
unique, four-star- “design hotel” was 
constructed in 2003 inside an 
historic 1894 townhouse. Its 
39 rooms and one large atelier 
are decorated in a very modern style, 
and each has its own individual char-
acter. Each room is also associated 
with a specific Austrian winery—with 
a large wine label from that winery 
posted on the door and photos of its 
vineyards hanging on the walls. High 
ceilings, tall windows, and clever but 
comfortable décor all contribute to the 
particular ambience of this charmingly 
unusual hotel.

A big breakfast buffet featuring 
Austrian specialties is served in the at-
tractive breakfast room, which doubles 
in the evenings as a wine bar. There’s 
also a nice garden for breakfasts in 
good weather, or just for sipping a glass 
of wine whenever. Very friendly staff.

Contact: Rathaus Wein & Design, 
Lange Gasse 13, 1080 Vienna, +43/

(0)1-400-1122, fax +43/(0)1-400-1122-
88, office@hotel-rathaus-wien.at, www.
hotel-rathaus-wien.at 
Daily Rates:  Single €120-150, double 
€160-210, breakfast €17/person extra.
Rating:  Quality 17/20, Value 15/20

Falkensteiner Hotel Am  
Schottenfeld

Near Vienna’s Westbahnhof (west 
train station), this four-star member of 
the Falkensteiner hotel chain offers 144 
rooms in three categories (standard, 
superior, and deluxe), including five 
floors of “loft” rooms categorized as 
junior suites (standard and deluxe). 
Befitting the concept of design hotels, 
the style is ultra-modern, sleek, and 
cool. You’ll want to linger over the 
especially large breakfast buffet, which 
offers something for everyone, from 
Austrian specialties to British and 
American breakfast foods.

Standard rooms are small and face 
the street, whereas superior rooms are 
a bit larger and face the quieter court-
yard. Friendly, well trained staff who 
found a valuable item that we had 
left behind in the room and promptly 
shipped it to us.

Contact: Falkensteiner Hotel Am 
Schottenfeld, Schottenfeldgasse 74, 
1070 Vienna, tel. +43/(0)1-526-5181, 
+43/(0)1-526-5181-160, schottenfeld@
falkensteiner.com, www.schottenfeld.
falkensteiner.com
Daily Rates: Single €170, double €210-
€230, junior suite €270. Breakfast €15/
person and parking €15/day.
Rating:  Quality 13/20, Value 12/20

Hotel Altstadt Vienna
This four-star hotel occupies five 

floors of a century-old house near the 
MuseumsQuartier. Built 20 
years ago, each of the hotel’s 
42 rooms and suites has a dif-
ferent décor, in a stylish combination 
of the contemporary and traditional 
that nicely reflects Vienna’s impor-
tance as a design center both today 
and in the past. Original modern 
paintings adorn the large lounge area, 
the wide hallways, and many of the 
rooms. All rooms are air-conditioned, 
making them especially comfortable in 
the heat of a Viennese summer.

Complimentary tea with house-

made cakes and pastries is served in 
the spacious salon every day between 
4pm and 6pm. This is the sort of hotel 
that you look forward to returning to 
after a full day of sightseeing. 

Contact: Altstadt Vienna, Kirchengasse 
41, 1070 Vienna, tel. +43/(0)1-522-6666, 
fax +43/(0)1523-4901, hotel@altstadt.at, 
www.altstadt.at
Daily Rates: Single €119-169, double 
€139-208, suites and apartments €169-
369. Street parking €10/day, off-site 
hotel parking €20/day.
Rating:   Quality 17/20, Value 16/20

Hotel Das Tyrol
Recently renovated, this small 

luxury boutique hotel near the Muse-
umsQuartier and the Altstadt occupies 
a 19th-century building that once 
housed a bordello. As the manager 
commented, “It now has a better life 
as an artist’s model”—and indeed 
Das Tyrol displays a good selection of 
modern art in all the public areas and 
in its 30 tasteful, individually decorat-
ed, air-conditioned rooms. The décor 
combines the traditional and contem-
porary to create a peaceful ambience 
in contrast to the busyness of Vienna’s 
street life just outside the door. The 
tasty breakfast buffet features Austrian 
meats, cheeses, and pastries.

Contact: Das Tyrol, Mariahilfer Strasse 
15, 1060 Vienna, tel. +43/(1)-587-5415, 
fax +43/(0)1-547-5415-9, reception@
das-tyrol.at, www.das-tyrol.at
Daily Rates: Single €109-229, double 
€149-299, parking €18/day.
Rating:  Quality 15/20, Value 14/20

Hotel Kaiserin Elisabeth
This historic, classically elegant 

hotel features spacious guestrooms, 
oriental rugs, chandeliers, 
traditional furniture, parquet 
floors, marble fireplaces, 
and quiet, impeccable service. In the 
heart of Vienna, near St. Stephen’s 
Cathedral, the four-star KE has wel-
comed many famous guests, including 
prominent composers from Mozart to 
Wagner. The spacious public rooms are 
designed for luxurious lounging, and 
many of the 63 air-conditioned rooms 
are comfortably large (such as Number 
201 single and Number 202 double). 
The bountiful breakfast buffet, served 
in a room that could double as a Vi-
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Spring airfares to Europe

Consolidator Air Fares
 

Best fares on Lufthansa, Delta, United, British 
Air, USAir, Air Berlin, Condor, Swiss, etc.

IMPORTANT:  Fares are round trip to Germany for 
shoulder-season travel and include tax & fuel 
surcharge. Call for a to-the-penny quote or get 
an e-mail quote at www.gemut.com Cars also available in most      

European countries

• Upgrades through 7/31/2012. Discounts for longer 
rentals. All rates quoted in this ad are subject to 
change without notice but lock-in at booking. Rates 
based on one-week booking. Rates include Value 
Added Tax, unlimited mileage, 3rd party liability ins. 
but do not include CDW, theft insurance, road tax, 
and airport fees. 

Car 1-week xtra day
Opel Corsa $158 $23
VW Golf $168 $24
Opel Astra (Auto) $193 $28
VW Passat  $226 $32
VW Passat  (Auto) $276 $39
Audi A4 $283 $40
MBZ C180 (w/upgrade*)   $254 $36
BMW 3 (auto/GPS) $330 $47
MBZ E200 (Auto/GPS) $607  $87
VW Touran  $270 $39
VW Golf Wagon $185 $26
VW Passat Wagon $267 $38
Audi A4 SW (GPS) $430 $61
MBZ E200 SW (Auto/GPS)  $733 $105   
Volvo V70 SW (GPS) $441  $63
VW Sharan 7-pass $475 $68
VW Minibus 9-pass $632 $90

Austria
Fiat Punto $262 $37
Ford Focus $285 $41
VW Golf (Auto) $550 $79
Mercedes B-Class  $361 $52
Skoda Octavia $424 $61
Mercedes C-Class $779 $111
Nissan SUV  $509 $73
Ford Focus Wagon $370 $53
Skoda Octavia Wagon   $458 $65 
Renault Traffic 9-Pass $933 $133

Switzerland
Opel Corsa $271 $39
Opel Astra $313 $45
Ford Focus (Auto) $456 $65
Opel Vectra  $512 $73
VW Golf Plus (Auto)  $622 $89
Ford C-Max Wagon  $541 $77
VW Golf Wagon  $427 $61
Skoda Octavia SW (auto) $632  $90 
Ford Galaxy Van $1310 $187
Renault Espace Van (auto) $1376 $197

European Auto Rental
Germany 

• Through July 31, 2012, drive a Fullsize  Mer-
cedes C200 (or similar) in germany for a week 

for $254, including 19% VAT

Best Current Deal

Travel MarT
www.gemut.com
A website for travelers to 
Germanic Europe

Atlanta ..........................................$919 
Boston ..........................................$851
Chicago .........................................$912
Dallas ............................................$915 
Denver ..........................................$948
Los Angeles ..................................$948
Miami ............................................$857 
New York ......................................$765
Orlando .........................................$765
Seattle ..........................................$927
San Francisco ...............................$960
Washington DC ..............................$910
Business Class  ...................$2700 to $4000
 Fares available from all  U.S. gateways

Gemütlichkeit's
Trip Planning &  
Booking Service 

• Hotel Bookings

• Hotel/Restaurant Recommendations 

• Backroads Itineraries

• Self-Guided Auto/Rail Tours

Ask about our individually 
tailored 14-day “Great Little 
Hotels & Restaurants of 
Germany” auto tours

800-521-6722

Your Berlin Headquarters

Hotel Art Nouveau
K'Damm & Savignyplatz neighborhood 
Many fine shops & small restaurants 

Mention Gemütlichkeit for 10% discount 
Editor's choice

Tel.+49.30.3277440, Fax +49.30.32774440
Email: info@hotelartnouveau.de
web: www.hotelartnouveau.de

Travel shopping is easy at www.gemut.
com. You can now book hotels, purchase 
rail passes and point-to-point rail tickets, 
buy travel insurance, and request quotes 
on transatlantic airline tickets and rental 
cars. Secure, one-stop European travel 
shopping at www.gemut.com

Book European Travel

I-1GEMÜTLICHKEIT Advertising Supplement September 2009

800-521-6722
Low season air to Europe...

Oct. 26-Dec. 10,  Dec . 25-Mar. 25

Consolidator Air Fares
Best  fares on  Lufthansa, American, Delta, United,

British Air, LTU, Northwest, Swiss, etc.

IMPORTANT: Fares are  round trip to Germany  for
mid-week travel and do not  include tax, fees, & fuel
surcharge. Call for a to-the-penny quote or get

an email quote at www.gemut.com

800.521.6722
Cars also available in most

European countries

• Upgrades through 10/31/09. Discounts for longer rent-
als. All rates quoted in this ad are as of 8/9/09, subject
to change without notice but lock-in at booking. Rates
based on one-week booking . Rates include unlimited mile-
age, 3rd party liability ins. but do not Include vaT, CDW,
theft insurance, road tax, and airport fees.

Car 1-week xtra day
Opel Corsa with air $204 $29

VW Golf (w/upgrade*) $205 $29

Opel Astra (Auto) $344 $48

VW Passat (w/upgrade*) $246 $35

VW Passat  (Auto) $363 $52

Audi A4 $343 $49

MBZ C180 (w/upgrade*) $267 $38

MBZ C180 (auto/GPS) $378 $54

MBZ E200 (Auto/GPS) $473 $68

VW Touran $327 $47

VW Golf SW $268 $38

VW Passat SW $319 $46

Audi A4 SW (GPS) $343 $49

BMW 530 SW (Auto/GPS) $586 $84

Volvo V70 SW (GPS) $394  $56

VW Sharan 7-pass $637 $91

VW Minibus 9-pass $637 $91

European Auto Rental
Germany

(Partial Vehicle List)

800-521-6722

• Through October 31, drive a Fullsize
Mercedes C200 in germany for a week for

$317, including 19% VAT. two-weeks is $570.

Best Current Deal

TRAVEL MART
www.gemut.com
A website for travelers to
Germanic Europe

Atlanta ............................. $411
Boston .............................. $356
Chicago ............................ $412
Dallas .............................. $406
Denver ............................. $434
Los Angeles ....................... $462
Miami ............................... $412
New York .......................... $312
Orlando ............................ $412
Seattle ............................. $462
San Francisco .................... $462
Washington DC ................... $362
Business Class ........... $2700 to $4000

 Fares available from all  U.S. gateways.

l hl

Gemütlichkeit's
Trip Planning &
Booking Service

• Hotel Bookings
• Hotel/Restaurant Recommendations
• Backroads Itineraries
• Self-Guided Auto/Rail Tours

800-521-6722

Your Berlin HeadquartersYour Berlin HeadquartersYour Berlin HeadquartersYour Berlin HeadquartersYour Berlin Headquarters

Hotel Art NouveauHotel Art NouveauHotel Art NouveauHotel Art NouveauHotel Art Nouveau
✴☛✭❊◗◗�✡�✼❊�❑❘❚�❊�❘��❑�❋❙�❙❙❍

❘�❊�◗❊❘�❏�❘���❙❚�❊❘❍�◗❊����❊❊❘✒
✶�❘�❙❘�Gemütlichkeit ❏❙�✕✔✠�❍��❙❘

✮❍�❙☛���❙���✒

Tel. 888-517-4342, Fax +49.30.32774440Tel. 888-517-4342, Fax +49.30.32774440Tel. 888-517-4342, Fax +49.30.32774440Tel. 888-517-4342, Fax +49.30.32774440Tel. 888-517-4342, Fax +49.30.32774440
Email: Email: Email: Email: Email: info@hotelartnouveau.deinfo@hotelartnouveau.deinfo@hotelartnouveau.deinfo@hotelartnouveau.deinfo@hotelartnouveau.de

web: web: web: web: web: www.hotelartnouveau.dewww.hotelartnouveau.dewww.hotelartnouveau.dewww.hotelartnouveau.dewww.hotelartnouveau.de

Travel shopping is easy at www.gemut.com
You can now book hotels, purchase rail
passes and point-to-point rail tickets, buy
travel insurance, and request quotes on
transatlantic airline tickets and rental
cars. Secure, one-stop European travel
shopping at www.gemut.com

Book European Travel

Hotel Schloss BergHotel Schloss BergHotel Schloss BergHotel Schloss BergHotel Schloss Berg
• Just South of Munich on Beautiful Starnberg Lake• Just South of Munich on Beautiful Starnberg Lake• Just South of Munich on Beautiful Starnberg Lake• Just South of Munich on Beautiful Starnberg Lake• Just South of Munich on Beautiful Starnberg Lake

• Beautiful Rooms with Terrace, Full Baths, Lake View• Beautiful Rooms with Terrace, Full Baths, Lake View• Beautiful Rooms with Terrace, Full Baths, Lake View• Beautiful Rooms with Terrace, Full Baths, Lake View• Beautiful Rooms with Terrace, Full Baths, Lake View

• Easy Access to Oktoberfest• Easy Access to Oktoberfest• Easy Access to Oktoberfest• Easy Access to Oktoberfest• Easy Access to Oktoberfest

• Immediate Availability & Booking at Our USA Office• Immediate Availability & Booking at Our USA Office• Immediate Availability & Booking at Our USA Office• Immediate Availability & Booking at Our USA Office• Immediate Availability & Booking at Our USA Office

Hotel magnificently situated on Lakeside
surrounded by elegant villas, manor houses,
castles, and Germany's most beautiful
countryside. Friendly, English-speaking staff.
Moderate affordable rates include sumptuous
buffet breakfast, tax and service. Free
bicycles, large rooms with private outside
terraces. Complimentary beer or wine with
lunch or dinner orders in our Lakeside
Dining Room and Pub. Ask about
Gemütlichkeit senior citizen rebate.

Rapid Rail into Munich every 20 minutes.
Lake cruise ships stop at our dock, close to
Bavarian Castles and Austria.

USA Reservations OfficeUSA Reservations OfficeUSA Reservations OfficeUSA Reservations OfficeUSA Reservations Office

Toll Free: 866-833-1251Toll Free: 866-833-1251Toll Free: 866-833-1251Toll Free: 866-833-1251Toll Free: 866-833-1251

BOOK NOW FOR OKTOBERFESTBOOK NOW FOR OKTOBERFESTBOOK NOW FOR OKTOBERFESTBOOK NOW FOR OKTOBERFESTBOOK NOW FOR OKTOBERFEST

800-521-6722

Book Hotels Online 
www.gemut.com
. Three-star-plus hotels from:
Baden-Baden  ................... €71 
Berlin  .............................. €49
Frankfurt Airport  ............. €53
Garmisch-Partenkirchen  ..... €75 
Munich  ............................ €41
Munich Airport ................ €59
Wiesbaden ........................ €58
Graz .................................. €59
Salzburg  .......................... €49
Steyr  ................................ €68
Vienna  ............................. €34       
Vienna Airport ................. €50
Grindelwald ..................... CHF100
Interlaken ......................... CHF120
Lucerne  ........................... CHF115
Zürich  .............................. CHF115
Zürich Airport .................. CHF149

http://www.gemut.com
http://www.hotelartnouveau.de
http://www.gemut.com


TSA-Approved , our Triple Security 
Cable Lock not only locks your bag

tight - with the longer of its two cables, 
it protects itself from clumsy TSA agents

by locking TO your bag. It’s also great
for securing luggage to stationary objects!

$12.$12.56 (Reg.$13.95)

Eagle Creek Ease - It’s the latest from
the greatest & includes both two-wheeled 

and four-wheeled uprights, rolling
duffels, a rolling tote, garment bags, 

a rolling brief case, and more - 
all with Eagle Creek’s amazing 

“No Mat“No Matter What” Warranty. 

$112.50 - $405
(Reg. $125- $450)

NEW Lightweight
& Expandable Luggage

The Lock the TSA Can’t Lose!

Wash Your
Clothes

Anywhere!
Handy packets

of Woolite laundry 
detergent so you

ccan have clean clothes 
for the whole trip! 

(10 pack)

$5.36

(Reg. $5.95)

Prevent Leg
Swelling  &
Discomfort

TravelSox offer comfortable,
yet firm compression to

protect against  blood clots
and pain on long flightand pain on long flights.

$26.95

(Reg. $29.95)

Radio Frequency Identification (RFID) chips are
becoming more commonplace in credit cards
and passports. Our collection of RFID Blocking 
wallets, pouches, passport covers and organizers 
block RFID signals and keep your personal info
safe. 

$5.35 - $26.99 (Reg. $5.95 - $29.99)

Stop Electronic
ID Theft!

$62.95

(Reg. $69.95)

    Protect Your Valuables
    The CitySafe 200 travel purse offers a host of safety 
 features, including:

Slash-proof strap
& side panels.
Tamper-proof

zipper.
Snatch-proof
anchor clip.

        Plus, all the internal organization you’ll need for 
   cameras, cell phones, umbrellas, guide books and more!.

Squeezable and packable,
GoToob travel bottles
are easy to fill and
come in three carry-on 
approved sizes. 

Three packs starting
at $16.16 (Reg. $17.95)

$6.25 - $8.55

(Reg. $6.95 - $9.50)

1.25 oz 2 oz 3 oz

Finally, a Leak-Proof
Travel Bottle!

Producing quality maps and
guide books since 1900, Michelin’s
detail and accuracy make these
maps excellent for driving the
back roads of Europe.

$11.65

((Reg. $12.95)

Lost in Europe? Not
With A Michelin Map!



Get the latest Rail Prices at Gemut.com 

EURAILPASS   1 Adult  Saver*  Youth
 1st Cl.  1st Cl.  2nd Cl.
15 consecutive days     $750 $638 $489    
21 consecutive days        $967 $823 $630
1 month                          $1191 $1014 $776
2 months                   $1680 $1429 $1094
3 months                  $2073 $1763 $1349
EURAIL FLEXIPASS    1 Adult  Saver*  Youth
 1st Cl.  1st Cl.  2nd Cl.
10 days in 2 months   $885 $753 $576 
15 days in 2 months   $1161 $988 $756

EURAIL SELECTPASS 
   3 adjoining countries 1 Adult  Saver* Youth
       1st Cl.  1st Cl.  2nd Cl.
5 days in 2 months  $475 $404 $310
6 days in 2 months  $524 $447 $342
8 days in 2 months $620 $527 $404
10 days in 2 months $718 $611 $468
   4 adjoining countries 1 Adult  Saver* Youth
 1st Cl.  1st Cl.  2nd Cl.
5 days in 2 months  $531 $452 $347
6 days in 2 months $580 $494 $378
8 days in 2 months $651 $575 $440
10 days in 2 months $772 $657 $503
   5 adjoining countries 1 Adult  Saver* Youth
 1st Cl.  1st Cl.  2nd Cl.
5 days in 2 months  $585 $498 $381
6 days in 2 months $634 $539 $414
8 days in 2 months $731 $622 $476
10 days in 2 months $824 $701 $537 
15 days in 2 months   $1045 $889 $681
AUSTRIAN RAILPASS 
 1st Cl 2nd Cl Child 1st Child 2nd 
            3 days in 1 month $236 $166 $120 $85
Avg Extra Rail Day (5 max.)  $27 $19 $14 $9

AUSTRIA-CzECh PASS
 Adult   Saver*    Youth 
 1st Cl   1st Cl       2nd Cl  
4 days in 2 months    $264 $225 $173 
Avg Extra Rail Day (6 max.)    $ 36 $ 30 $ 23

CzECh-GERMANY PASS  1 Adult Saver* Youth
 1st Cl  2nd Cl  1st Cl  2nd Cl   2nd Cl
5 days in 2 months $415 $342 $340 $293 $293
6 days in 2 months $463 $380 $378 $324 $324
8 days in 2 months $537 $447 $445 $388 $388
10 days in 2 months $618 $517 $515 $450 $450

EUROPEAN EAST PASS 
Austria, Czech Republic, Hungary, Poland, Slovakia
5 days in 1 month                              $315 (1Cl)   $217 (2Cl)
Avg. Extra Rail Day (6 max.)                $38   $32

FRANCE RAlL PASS  Adults  Senior Youth
 1st Cl  2nd Cl  1st Cl  1st Cl   2nd Cl
3 days in 1 month $291 $235 $254 $209 $177
Avg. Extra Rail Day (6 max.)  $ 43  $37 $37 $ 31 $27

FRANCE SAVER PASS   2 Adults*
  1st  Cl   2nd Cl 
3 days in 1 month  $248 $202 
Avg. Extra Rail Day (6 max.)   $ 37 $ 31

FRANCE-ITALY PASS
 1 Adult   Saver*   Youth
 1st Cl  2nd Cl  1st Cl  2nd Cl   2nd Cl
4 days in 2 months $401 $343 $343 $293 $261
5 days in 2 months $447 $382 $382 $324   $293        
6 days in 2 months $493 $420 $420 $356 $321
7 days  in 2 months $540 $461 $461 $393 $351
8 days  in 2 months $590 $501 $501 $426 $382
9 days  in 2 months $634 $539 $539 $458 $413
10 days in 2 months $680 $578 $578 $491 $443
FRANCE-SwITzERLANd PASS 
 1 Adult  Saver*  Youth
 1st  Cl.    1st Cl  2nd Cl
4 days in 2 months $426 $363 $301
Avg. Extra Rail Day (6 max.)  $ 46 $40 $33
GERMAN RAILPASS 
 1 Adult  Youth Twin Pass*
 1st Cl.  2nd Cl.  2nd Cl.  1st Cl.  2nd Cl.
3 days in 1 month $344 $263 $210 $265 $194
Avg. Extra Rail Day (7) $ 42 $28 $15 $29 $21   

AUSTRIA-GERMANY PASS
 1 Adult   Saver*   Youth
 1st Cl  2nd Cl  1st Cl  2nd Cl   2nd Cl
5 days in 2 months $424 $366 $366 $312 $313
6 days in 2 months $467 $399 $399 $343 $343
8 days  in 2 months $556 $475 $475 $409 $410
10 days in 2 months $648 $551 $551 $475 $474

GERMANY-BENELUX PASS
 1 Adult   Saver*   Youth
 1st Cl  2nd Cl  1st Cl  2nd Cl   2nd Cl
5 days in 1 month $445 $336 $336 $272 $272
Avg. Extra Rail Day (5 max.)  $46 $35 $36 $27 $27

GERMANY-FRANCE PASS
 1 Adult   Saver*   Youth
 1st Cl  2nd Cl  1st Cl  2nd Cl   2nd Cl
4 days in 2 months $429 $388 $388 $351 $301
5 days in 2 months $475 $428 $428 $386 $332
6 days in 2 months $520 $469 $469 $416 $367
8 days  in 2 months $609 $550 $550 $478 $429
10 days in 2 months $699 $631 $631 $550 $496
GERMANY-SwITzERLANd PASS
 1 Adult  Saver*  Youth
 1st  Cl.  1st Cl  2nd Cl
5 days in 2 months $453 $386 $318
6 days in 2 months $499 $424 $351
8 days in 2 months $588 $504 $415
10 days in 2 months $680 $582 $478
ITALY RAIL PASS
 1 Adult  Saver*  Youth
 1st Cl  2nd Cl  1st Cl  2nd Cl   2nd Cl
3 days in 2 months $279 $228 $239 $196 $186
Avg Extra Rail Day $33 $27 $28 $23 $22
AUSTRIA-SwITzERLANd PASS 
 Adults  Saver* Youth
 1st Cl  1st Cl   2nd Cl
4 days in 2 months $404 $344 $284
Avg. Extra Rail Day (6 max.)  $ 44  $38 $31

SwISS SAVERPASS & SwISS PASS
 1 Adult Saver* Youth
 1st     2nd    1st 2nd 1st 2nd
 Class   Class   Class Class Class Class 
4 consec. days  $493 $308 $417 $262 $370 $231
8 consec. days   $711 $445 $604 $377 $533 $334
15 consec. days  $862 $538 $732 $458 $647  $404
22 consec. days  $993 $620 $844 $529 $744 $466
1 month $1093 $683 $930 $581 $821 $513
SwISS SAVER FLEXIPASS & SwISS FLEXIPASS  
 2 or more Adults*    1 Adult
 1st   2nd  1st 2nd
 Class  Class  Class  Class
3 days in 1 month  $399 $251 $470 $294
4 days in 1 month  $486 $303 $570 $356
5 days in 1 month  $561 $351 $659 $412
6 days in 1 month  $637 $398 $751 $469
SwISS CARd 
1 month - 1 round trip                       $319 (1-Cl)  $216 (2-Cl)
plus 50% discount on rail tickets 
SwISS TRANSFER TICKET
1 month - 1 round trip                       $241 (1-Cl)  $151 (2-Cl)

TERMS & CONdITIONS: Prices on this page sub-
ject to change. Canceled orders refunded 85% of 
total charge. Handling fee for cancels is $25.

Special Considerations (Specify countries for countries 
chosen for Selectpass, additional rail days, etc.)

_________________________________________________________
_________________________________________________________

Method of Payment  (Visa   MC   AmEx  Diners)

Card #:__________________________Exp. Date_________Est. total amount: $_______

Name ________________________________________

Street________________________________________   

City__________________ State____ Zip____________

Daytime Phone_____________U.S. Depart. Date_______

Order online at 
gemut.raileuorpe.com 
or phone 800-521-6722 Fax form to 541-488-8468 or mail to: 

288 Ridge Road, Ashland OR 97520

(*Prices per person, based on two or more traveling together at all 
times. **Junior & Youth fares apply only to passengers under 26. 
Where senior fares are offered, 60 is qualifying age. Children 4-11 pay 
half the adult fare including Saverpass fares except Switzerland where 
kids under 16 travel free with a parent.)

BUYING RAIL PASSES IN 2012
Because of currency fluctuation, pass 
prices change frequently. Prices listed 
here are approximations. At www.
gemut.raileuorpe.com you can se-
curely buy the listed passes, as well as 
many others, plus book individual tick-
ets. Or, for current prices, and to place 
a rail pass order, call 800-521-6722x3. 
We also book city-to-city tickets by 
phone but charge a service fee. For Eu-
ropean timetables go to www.bahn.de. 

Product  # days  1st/2nd Class  Circle one  Passenger Name    (First and Last as on Passport)  Country of Residence  Price

IMPORTANT NOTE ABOUT PRICES: The US dollar prices on this page are 
based on the euro and are subject to change with currency fluctuation. Pass 
orders will be processed in dollars, but amounts charged may vary from 
prices shown on this page.

Mr./Mrs.

Mr./Mrs.

Mr./Mrs.

Mr./Mrs.

http://gemut.raileurope.com/index.html
http://gemut.raileurope.com/index.html
http://gemut.raileurope.com/index.html
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®

Gemütlichkeit Special OfferGemütlichkeit Special OfferGemütlichkeit Special OfferGemütlichkeit Special OfferGemütlichkeit Special Offer

Subscriber Discounts On ����Subscriber Discounts On ����Subscriber Discounts On ����Subscriber Discounts On ����Subscriber Discounts On ����

European River CruisesEuropean River CruisesEuropean River CruisesEuropean River CruisesEuropean River Cruises

Choose from dozens of itineraries and sailings� Here are just a few:

ENCHANTING DANUBEENCHANTING DANUBEENCHANTING DANUBEENCHANTING DANUBEENCHANTING DANUBE

� days� Budapest to Passau� From ����

DANUBE DISCOVERYDANUBE DISCOVERYDANUBE DISCOVERYDANUBE DISCOVERYDANUBE DISCOVERY

� days� Vienna to Nürnberg� From ����

RHINE DISCOVERYRHINE DISCOVERYRHINE DISCOVERYRHINE DISCOVERYRHINE DISCOVERY

� days� Nürnberg to Basel� From ����

CASTLES ALONG THE RHINECASTLES ALONG THE RHINECASTLES ALONG THE RHINECASTLES ALONG THE RHINECASTLES ALONG THE RHINE

� days� Basel to Amsterdam� From ����

LEGENDARY RHINE & MOSELLEGENDARY RHINE & MOSELLEGENDARY RHINE & MOSELLEGENDARY RHINE & MOSELLEGENDARY RHINE & MOSEL

�� days� Amsterdam to Basel� From ����

EUROPEAN JEWELSEUROPEAN JEWELSEUROPEAN JEWELSEUROPEAN JEWELSEUROPEAN JEWELS

�� days� Buapest to Amsterdam� From ����

EUROPEAN SERERANDEEUROPEAN SERERANDEEUROPEAN SERERANDEEUROPEAN SERERANDEEUROPEAN SERERANDE

�� days� Vienna to Amsterdam� From ����

EASTERN EUROPE EXPLOREREASTERN EUROPE EXPLOREREASTERN EUROPE EXPLOREREASTERN EUROPE EXPLOREREASTERN EUROPE EXPLORER

�� days� Vienna to Bucharest� From ����

PARIS & EUROPEAN RIVER ROMANCEPARIS & EUROPEAN RIVER ROMANCEPARIS & EUROPEAN RIVER ROMANCEPARIS & EUROPEAN RIVER ROMANCEPARIS & EUROPEAN RIVER ROMANCE

�� days� Paris to Nürnberg� From ����

PARIS & THE HEART OF EUROPEPARIS & THE HEART OF EUROPEPARIS & THE HEART OF EUROPEPARIS & THE HEART OF EUROPEPARIS & THE HEART OF EUROPE

�� days� Paris to Vienna� From ����

GRAND EUROPEAN DISCOVERYGRAND EUROPEAN DISCOVERYGRAND EUROPEAN DISCOVERYGRAND EUROPEAN DISCOVERYGRAND EUROPEAN DISCOVERY

�� days� Basel to Vienna� From ����

GRAND EUROPEAN SERERANDEGRAND EUROPEAN SERERANDEGRAND EUROPEAN SERERANDEGRAND EUROPEAN SERERANDEGRAND EUROPEAN SERERANDE

�� days� Amsterdam to Bucharest� From ����

GRAND EUROPEAN EXPLORERGRAND EUROPEAN EXPLORERGRAND EUROPEAN EXPLORERGRAND EUROPEAN EXPLORERGRAND EUROPEAN EXPLORER

�� days� Basel to Bucharest� From ����

For free video and catalog� or to book space� phone For free video and catalog� or to book space� phone For free video and catalog� or to book space� phone For free video and catalog� or to book space� phone For free video and catalog� or to book space� phone GemütlichkeitGemütlichkeitGemütlichkeitGemütlichkeitGemütlichkeit

������������� ������������� ������������� ������������� ������������� press option �press option �press option �press option �press option �

When you sail with UniworldWhen you sail with UniworldWhen you sail with UniworldWhen you sail with UniworldWhen you sail with Uniworld

• Shore excursions included

• Non�smoking ships

• English language only

• Unpack only once

• Most deluxe ships in Europe

• Europe’s youngest fleet

• Email available � stay in touch

• Small ship ambiance (��� to ��� guests)

• Hotel�style beds

• Terry cloth robes

• Satellite TV in cabins

• Fitness Center

Early booking

discounts as much

as $900 per

couple

Some 2 for 1 deals on

bookings prior to

August 31, 2009

Gemütlichkeit Special Offer   
Subscriber Discounts On 2012
European Holiday River Cruises 
Choose from dozens of itineraries and sailings. Here are just a few:

CLASSIC CHRISTMAS MARKETS
 8 days, Nürnberg to Frankfurt. From $1999*

DAnubE HOLiDAy MARkETS
 8 days, Budapest to Passau. From $2049*

EuROpEAn HOLiDAy MARkETS
 8 days, Vienna to Nürnberg. From $1999*

GRAnD cHRiSTMAS & nEW yEAR’S cRuiSE
 13 days, Nürnberg to Budapest. From $3699

pARiSiAn WinTER HOLiDAy
 8 days, Paris to Paris. From $1999

RHinE HOLiDAy MARkETS 
 8 days, Paris to Paris. From $2099*

Big savings for Early Booking these 2012 Cruises

LEGEnDARy RHinE & MOSEL
 13 days, Amsterdam to Basel. From $3899**

EuROpEAn SEREnADE
 13 days, Vienna to Amsterdam. From $4199**

GRAnD EuROpEAn RivER vOyAGE
 27 days, Amsterdam to Istanbul. From $9299***

GRAnD EuROpEAn SEREnADE
 27 days, Amsterdam to Bucharest. From $9199***

GRAnD EuROpEAn ExpLORER
 29 days, Basel to Bucharest. From $9399***
(*  $900 per couple discount in select categories if paid in full at the time of booking)
(**  $500 per couple discount if book and deposit by March 31)
(*** $800 per couple discount if book and deposit by March 31)

When you sail with Uniworld
• Excursions included
• non-smoking ships
• English language only
• unpack only once
• Most deluxe ships in Europe
• Europe’s youngest fleet

For free catalog or to book space phone Gemütlichkeit 

          800-521-6722 x 2

Additional 

discounts for 

Gemut Readers 

on select 2012 

cruises

• Email available - stay in touch
• Small ship ambiance (100 to 138 guests)
• Hotel-style beds
• Terrycloth robes
• Satellite Tv in cabins
• Fitness center
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ennese ballroom, features Austrian 
specialties and dishes cooked to order, 
including that special Austrian pan-
cake, Kaiserschmarrn.

Contact: Hotel Kaiserin Elisabeth, 
Weihburggasse 3, tel. +43/(0)1-51526, 
fax +43/(0)1-515-267, info@kaiser-
inelisabeth.at, www.kaiserinelisabeth.at
Daily Rates: Single €95-134, double 
€166-245. Valet parking €34/day
Rating:  Quality 16/20, Value 16/20

Hollman Beletage
This quirky, minimalist-modern, 

luxury boutique hotel, located just 
south of the Danube in a 19th-century 
building, offers 25 air-conditioned 
double rooms in three distinct architec-
tural styles and sizes. All are furnished 
with comfortable sofas and chairs. The 
six-course breakfast menu changes 
daily and is large enough to last until 
dinner that evening. Complimentary 
coffee and cakes are served in the 
afternoon in one of the lounges, and 
there’s also a small movie theatre (with 
a popcorn machine) showing three 
different feature films daily. Borrow 
a book from the little library, or prac-
tice scales on the piano in the lounge. 
Amenities like these have attracted 
guests such as actor John Malkovich, 
and author Donna Leon. 

Contact: Hollmann Beletage, Köll-
nerhofgasse 6, 1010 Vienna, tel. +43/
(0)1-961-1960, fax +43/(0)1-961-1960-
33, hotel@hollmann-beletage.at, www.
hollmann-beletage.at
Daily Rates: Double €140-250. Nearby 
parking garage €23/day.
Rating:  Quality 16/20, Value 15/20 

Restaurants
Vienna is a city that eats out. As the 

capital and crossroad of the old Aus-
trian Empire, the city’s classic cuisine 
combines Germanic, Slavic, Hungar-
ian, Italian, and Balkan influences. In 
addition to the many restaurants that 
feature traditional Central European 
dishes, today’s Vienna also boasts plen-
ty of sleek Italian restaurants decorated 
in the latest minimalist-modern style, 
trendy new wine bars, and sidewalk 
cafes serving sandwiches and sushi. 

You’ll even find good food at that 
famed and ubiquitous Viennese insti-
tution, the coffee house. Order coffee 

from a menu that lists 16 to 20 differ-
ent versions (black, mocha with cream, 
coffee with foamed milk on top, dou-
ble mocha with whipped cream, etc.), 
which will be served with a small glass 
of water. One coffee buys the right to 
sit all day, reading newspapers from 
the wall rack, writing poetry, or just 
watching the world go by. You can also 
order a full, hot meal of typical Vien-
nese cuisine. The 68-page “Shopping, 
Wining, and Dining” booklet, available 
free at tourist offices, devotes several 
pages to the best known coffeehouses.

Small open-face sandwiches are an-
other Viennese tradition. The best are 
at Zum Schwarzen Kameel (The Black 
Camel, Bognergasse 5), which also has 
an elegant little restaurant next door, 
and Trzeniewski’s (Dorotheergasse 
1, in the Altstadt, and nine other loca-
tions around the city). Sausage stands, 
another Viennese institution, are scat-
tered throughout the city; some think 
Bitzinger stands are the best.

For more substantial fare, head 
to the small pubs known as Beisln, 
such as the Bastei Beisl (Stubenbastei 
10), which serve traditional Austrian 
food. Or descend into one of the many 
cavernous “cellars” that specialize in 
Austro-Hungarian dishes, local wines, 
and beer (Augustinerkeller, Augustin-
erstrasse 1; Zwölf-Apostelkeller, Son-
nenfelsgasse 3; Esterhazykeller, Haar-
hof 1). Eateries from fast-food joints to 
fine restaurants serve the classic Vien-
nese dish, Wiener Schnitzel (breaded 
veal cutlet), actually an Italian import. 
Some of the best are found at Figlmül-
ler (Wollzeile 5 and Bäckerstrasse 6); 
don’t be surprised when the Schnitzel 
is bigger than your plate.

Viennese sweets are world famous. 
Try the elegant Demel’s (Kohlmarkt 
14) for some of the best pastries and 
confections the city has to offer, or 
indulge in an authentic chocolate Sa-
chertorte at the source, Hotel Sacher 
(Philharmonikerstrasse 4). One can 
easily spend half a day noshing around 
Vienna’s colorful Naschmarkt (along 
the Wienzeile), the city’s largest open-
air market, with its dazzling array of 
foods. Cheese connoisseurs should 
plan to dine at Meierei im Stadtpark 
(Am Heumarkt 2A), a very good res-
taurant that specializes in milk-based 

dishes, including a selection of more 
than 200 fine cheeses. The Meierei 
serves other food, too, and breakfast is 
available until noon (reservations rec-
ommended).

Gmoakeller
Don’t mind the unattractive entry-

way and the rather plain dining rooms 
of this historic 1858 restaurant. The 
food is good and the prices reasonable. 
In fine weather, you can eat 
outdoors on the small terrace 
in front, although traffic noise 
can be distracting.

Start with an appetizer of fried 
sheep’s cheese wrapped in bacon 
(€6.80), or smoked fish mousse with 
buckwheat bliny and white asparagus 
(€10.40), or a Viennese potato soup 
with mushrooms (€3.80). Main dishes 
are priced from €4.20-18.40; most are 
in the €8-12 range. Try the house-made 
ham ravioli with horseradish sauce 
(€10.80) or the potato Strudel layered 
with sheep’s cheese and creamed 
spinach (€7.80), accompanied by fresh 
Czech beer on tap (€3.50 for 1/2 liter). 
And definitely save room for the huge 
dessert, apricot-filled dumplings with 
strawberry sauce (€5.40). After all that, 
choose a digestif from the extensive se-
lection on the separate Schnaps menu, 
including carrot, hazelnut, and quince 
distillates.

Contact: Gmoakeller, Am Heumarkt 
25, 1020 Vienna, tel.+43/(0)1-712-5310, 
www.gmoakeller.at 
Rating:  Quality 15/20, Value 15/20

Griechenbeisl
Although the Viennese consider 

it touristy, the historic Griechenbeisl 
is worth a visit. The city’s oldest inn, 
dating from 1447, has been attracting 
famous diners for centuries, many of 
whom autographed the walls. Built 
on different levels, with enough “at-
mosphere” for several restaurants, 
the Griechenbeisl also serves classic 
Austrian specialties year round, such 
as venison ragout with potato croquettes 
(€18) and Wiener Schnitzel with green 
salad (€20.80). But the best dishes are 
often found on the seasonal menus, 
such as the asparagus menu in June 
and the pumpkin menu in the autumn. 
For dessert, the apricot ice cream 
dumplings with apricot liqueur are 
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definitely worth devouring (€7.10); for 
a lighter end to your large Austrian 
meal, try the lemon sorbet with spar-
kling wine or vodka (€7.60).

Contact: Griechenbeisl, Fleischmarkt 
11, 1010 Vienna, tel. +43/(0)1-522-1977, 
fax +43/(0)1-533-1977-12, office@
griechenbeisl.at, www.griechenbeisl.at
Rating:  Quality 14/20, Value 13/20

Café Central
Few Vienna coffeehouses are as 

elegant as Central with its high vault-
ed ceilings, marble columns, and 
upholstered banquettes on 
the ground floor of the former 
Austro-Hungarian Central Bank 
and Stock Exchange. 

Yes, you can come here just for 
coffee and cakes, but the food is 
good, too; especially the potato soup 
with mushrooms and bacon is excel-
lent (€4.70), and the asparagus soup 
with green peas, lemon, and melissa 
(€4.90). Viennese specialties, includ-
ing Tafelspitz (boiled beef sirloin) with 
vegetables “Café Central”-style, are 
priced from €12.60-18.90, and vegetar-
ian dishes, such as a large portion of 
light dumplings in cream sauce, are 
€7.20-9.80. For dessert order the house-
made apple Strudel with vanilla sauce 
(€6.50). There’s also a two-course daily 
lunch menu, with several selections, 
all priced at €9.70.

Contact:  Café Central, Herrengasse 
14, 1010 Vienna, tel. +43/(0)1-533-
3763-61, café.central@palaisevents.at, 
www.palaisevents.at 
Rating:  Quality 15/20, Value 15/20

Ungar Grill
Our recommendation for a true 

taste of the Hungarian part of the 
old Austro-Hungarian Empire. Open 
evenings only, from 5pm to midnight, 
this cozy little restaurant in the 7th 
District offers a mouth-watering selec-
tion of meat dishes hot from the char-
coal grill (€9.50-14.20); try the “Attila 
Kotlett,” two grilled pork cutlets with 
sheep’s cheese, salad, and seasoned 
rice. Or splurge on grilled goose liv-
ers with potatoes (€19.50). Appetizers 
are priced from €4.80-10.90, includ-
ing house-made goulash soup (€6.80). 
Classic Hungarian main-dish special-
ties (several varieties of goulashes and 
paprikash dishes) are in the €5-9 range. 

Beer on tap is only €3 for a half-liter, 
and there’s gypsy music every night 
after 6pm. The interior is in the style 
of old Hungarian country inn, and 
the vine-shaded garden is pleasant in 
summer. Very friendly staff, too.

Contact: Ungar Grill, Burggasse 97, 
1070 Vienna, tel. +43/(0)1-907-4373, of-
fice@ungar-grill.at, www.ungar-grill.at 
Rating: Quality 14/20, Value 15/20

Gasthaus Ubl
Publisher Bob Bestor considers this 

4th District beisl one of Gemütlichkeit’s 
best-ever value discoveries. Alt Wien 
to the max, its tile stoves, dark 
paneled walls, creaky floors, 
and slow fans could have been 
a set for The Third Man. The clientele 
is primarily locals—families, shaggy 
students, and neighborhood residents.

Traditional Vienna dishes here are 
about as good they get. We commend 
you to an order of tender, juicy slices of 
veal loin, the roast pork or, of course, 
Tafelspitz (boiled beef) and Schnitzel, 
perhaps accompanied by marvelous 
potato salad, and preceded by a fresh, 
green salad or a hearty, homemade 
soup. There’s a shady garden for good 
weather dining or just a glass of Punti-
gamer beer. Ubl is near the Naschmarkt 
and about a three-block walk from the 
Kettenbrückengasse U-Bahn station.

Reservations advisable. Pressgasse 26, 
tel. +43/01/587 6437.
Rating:  Quality 16/20, Value 18/20

only river cruise line rated by Zagat. 

Day-to-Day
Castles Along the Rhine is Uni-

world’s most popular itinerary. Start-
ing in Amsterdam and ending in Basel 
(or vice versa), the ship stops in both 
Germany and France and cruises 
through the UNESCO World Heritage-
designated Upper Middle Rhine Valley. 

Embarking on Sunday in Amster-
dam was a breeze. We arrived before 
our cabin was ready, but they took 
our bags, pointed us upstairs to enjoy 
a light breakfast buffet and told us 
when to be back on board. From there 
it was an easy walk to enjoy a day in 
Amsterdam. Later in the afternoon we 

settled into our room, poked around 
the boat for a while and stood on deck 
as we departed Amsterdam, attended 
the welcome briefing, and ate our first 
dinner on board. It was exciting  to 
wake up the next morning with the 
Rhine River gliding past right outside 
our cabin window.

We docked Monday in Cologne. A 
guided-tour of the Cologne Cathedral, 
the largest Gothic church in Northern 
Europe, and Germany’s most visited 
landmark, was the tour for the day. Free 
time was spent roaming the Altstadt 
and climbing 509 steps to the top of the 
Cathedral. The ascent can be daunting, 
but the views from the spindly, open air 
spires are worth the effort. 

Next stop was Tuesday morning 
in Koblenz where we docked near 
the Deutsches Eck (German Corner) 
where the Mosel and Rhine meet. We 
skipped the scheduled city walking 
tour for a pair of the bikes Uniworld 
offers for passenger use. Clearly 
marked bike paths led us several ki-
lometers along the Mosel shore, past 
hillside vineyards and fruit orchards. 
Roaming the town’s charming, nar-
row alleyways in the afternoon we 
came across one of Koblenz’s whimsi-
cal fountains, Das Schängelchen (the 
Spitting Boy). Dedicated to the city’s 
children, he spits a stream of water at 
irregular intervals onto unsuspecting 
passers-by.   

That evening we ventured into 
town to find our own meal and skip-
ping dinner aboard. After consulting 
a Gemütlichkeit article on Koblenz and 
wandering past several options, we 
decided on Café Einstein (Firmung-
strasse 30), drawn in by the modern 
and lively interior. At one of the tables 
that spills onto the nearby plaza, we 
enjoyed the “Schnitzel Einstein.” A 
twist on the traditional breaded veal 
cutlet, this was pork topped with fresh 
tomatoes and feta cheese. 

After departure from Koblenz the 
next morning we spent several hours 
cruising the Upper Middle Rhine 
Valley past Medieval castles, historic 
towns, and vineyards. Our cruise 
manager, Rick, could be heard on the 
audio system throughout the morning 
recounting the stories and history of 
the castles and towns we passed.
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Arriving in touristy Rudesheim in 
the early afternoon, we again opted 
for a bike ride instead of the scheduled 
walking tour. After a short pedal up 
the river, we locked up the bikes in 
town and strolled the Drosselgasse, 
a narrow pedestrian alley lined with 
cafes, wine taverns and kitschy shops.  
At a restaurant with a small outdoor 
courtyard, we stopped for a traditional 
Rudesheimer coffee (basically coffee, 
sugar, brandy and whipped cream 
—how could it not be good). Several 
other tables were filled with fellow 
cruise passengers and we all took 
turns taking each other’s pictures and 
comparing notes on the day.

From Rudesheim, the Niederwald 
Monument is reached by a short cable 
car ride over hillside vineyards. Com-
pleted in 1833 to commemorate the 
reestablishment of Germany after the 
Franco-Prussian war, the monument 
was under restoration and covered in 
tarps, but we enjoyed the lovely view 
of the Rhine Valley and the hike back 
to our bikes through the vineyard.

On tap Thursday was Speyer, one 
of Germany’s oldest cities. The short 
walking tour includes stops at the 
Romanesque Dom zu Speyer (Speyer 
Cathedral) and the ruins of the Medi-
eval Speyer Synagogue, the oldest vis-
ible remains of a synagogue in Central 
Europe. Independently, we explored the 
vibrant main street (Maximilianstrasse) 
which came alive at the end of the work 
day with scores of residents filling the 
cafes and shops. 

Docking in Kehl on Friday, our 
destination was Strasbourg on the 
French side of the Rhine. This was 
one day the ship did not tie up within 
walking distance of the main at-
traction. After a 15-minute bus ride 
to Strasbourg we boarded a small, 
glass-enclosed boat for a canal tour. 
Our American ex-pat tour guide did 
a wonderful job of explaining Stras-
bourg’s significance as the “crossroads 
of Europe.” The afternoon was spent 
with lunch on our own and wend-
ing our way among the canals and 
half-timber houses, and a visit to the 
Museum of Modern and Contempo-
rary Art. Buses took passengers back 
to the boat at several scheduled times 
throughout the afternoon.

Our final day was a full day bus 
tour along the Alsatian Wine Road 
with stops in Kayserberg, Riquewihr, 
and Colmar. There was also a half-day 
option to visit only Colmar. All stops 
included a short, informative walking 
tour with plenty of time left to explore 
on our own. All three towns are good 
examples of typical Alsatian villages; 
preserved since the Middle Ages with 
colorful, half-timbered houses and nar-
row, cobbled streets.

That evening we enjoyed the Cap-
tain’s farewell dinner (especially be-
cause we were invited to sit at his table). 
Then it was back to business, packing 
for the trip home in the morning.

Tours/Activities
Each day features at least one tour  

included in the price. Mostly these 
were walking tours of the towns with 
stops at the major sites. All guides 
speak English and the Quietvox por-
table audio headsets make hearing 
them easy. Optional outings are of-
fered and range in price from 45 to 
80 Euros per person. Excursions on 
this cruise were a visit to Marksburg 
Castle near Koblenz; a half-day tour 
of Heidelberg (leaving from Speyer);  
and, a Black Forest excursion with a 
visit to Vogtsbauernhof, an outdoor 
museum featuring Black Forest culture 
and history. 

Other activities included a lecture 
(“The European City from the Middle 
Ages to the Present” presented by a 
local university professor), a Black 
Forest cake baking demonstration, and 
nightly entertainment in the lounge.

The Ship and Cabins
The S.S.Antoinette is Uniworld’s 

newest ship. Modeled after Versailles 
and featuring a ten-foot Baccarat 
chandelier in the lobby, the interior 
is opulent. The main lounge and bar 
features custom-made carpets, silk taf-
feta curtains, fine antiques and original 
works of art. 

The compact (196 sq. ft.) cabins 
are very comfortable and functional. 
After unpacking, suitcases are tucked 
under the bed and out of sight. The 
small counter space in the marble 
bathroom is supplemented by a large 
drawer under the sink that provides 
additional storage for toiletries. Com-

fortable waffle robes and L’Occitane 
en Provence bath products are pro-
vided. A small “desk” in the cabin is 
sufficient for charging electronics and 
holding the water bottle that is refilled 
daily by the housekeeping staff. The 
beds, with 100% Egyptian cotton lin-
ens, are very comfortable. A flat screen 
TV provides a variety of entertainment 
options. Besides movies and TV chan-
nels, a GPS map displays the ship’s 
location on the river or you can view 
a live picture taken from the camera 
mounted on the bow.

Most cabins are the same size. Loca-
tion and window size make the differ-
ence. Those on lower decks generally 
have smaller, non-operable windows. 
Higher deck cabins often have French 
balconies and more boats are adding 
full balconies. Suites with Uniworld are 
larger and come with extra services and 
amenities such as a bottle of wine on ar-
rival, refrigerator, daily cookie and fruit 
plate, in-room continental breakfast, 
and free laundry service.

Food
The food was better than accept-

able. While no dish really wowed, ev-
erything was fresh and well prepared. 
Breakfast was always a buffet with the 
standard American fare of bacon and 
eggs as well as fresh fruit, muesli, lox, 
pastries, and deli meats and cheeses. 

A light lunch option was served 
daily on the upper deck and featured 
a grilled sandwich, soup, and salad. 
Lunch in the dining room was more 
elaborate with  a variety of hot dishes 
as well as soups and salads. 

Dinners are multi-course with wine 
included. Each night there are a few 
choices from each menu course—Start-
ers, From the Soup Tureen, Entrees, 
and Dessert Collection—all finished 
with a plate of chef-selected cheeses.  
Although most dinners are standard 
continental cuisine, many dishes hint-
ed at the location along the Rhine. The 
“Rhine Trilogy” starter, for example, 
included small bites of a special blood 
sausage with apple-potato mash, leek 
quiche with crème fraiche, and herring 
with apple salad. An entrée choice one 
evening was pan fried fillet of Rhine 
River pike-perch.  

Self-serve coffee, tea, and juice are 
available 24 hours. And, afternoon tea 
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with a variety of finger sandwiches 
and cookies is served daily for those 
onboard. We never went hungry.

On the morning spent cruising the 
middle Rhine Valley, a German-style 
lunch was served on deck. It featured 
various sausages, sauerkraut, big soft 
pretzels, potato and green salads, and 
beer, of course. Sitting in the sunshine, 
cruising past the castles and scenery of 
the Rhine and enjoying the meal was a 
highlight of the trip.   

Money
River cruises include almost every-

thing in the price: all food on board, 
including wine and beer with dinner, 
most walking tours and excursions, 
and even transportation to and from 
the airport. Some passengers likely 
rack up quite a bill drinking in the bar 
each night or taking advantage of the 
masseuse on board, but we walked 
away with a minimal tab. Gratuities 
are also paid at the end, one amount 
for the cruise manager (who is not 
employed by Uniworld) and another 
amount to be split among the rest of 
the crew.

Fellow Passengers
The majority of the 150 or so pas-

sengers were Americans, rounded out 
with a few Canadians, Australians and 
New Zealanders. Being in our 40s, we 
were some of the youngest on board. A 
college-age woman traveling with her 
grandmother was the youngest, but 
the majority of passengers were 60 to 
80 years old.  Everyone was friendly 
and pleasant. It was a jovial group and 
we heard few complaints.

Service and Amenities
All crew members, from the cruise 

manager to the housekeeping staff, 
were friendly and efficient, and overall 
the service was excellent. Communi-
cation was very good and there was 
never confusion about where we had 
to be and when. The cruise manager 
always had maps on his desk and was 
available for questions.

Rooms are cleaned twice per day; 
in the morning, and then again in eve-
ning with turn down, a chocolate on 
the pillow, and the next day’s schedule 
placed on the bed. 

Besides the pool, which we dipped 

into several times, there is an exercise 
room and a small spa with a staff mas-
seuse. A 20-seat theatre played movies 
throughout the day and evening.

A laundry room on the lower deck 
offered several washers and dryers and 
an ironing board. Laundry soap could 
be purchased at the front desk.

A Minor Hiccup
As we toasted our last day at the 

captain’s farewell cocktail party, we 
were informed the Antoinette would 
not make it to the final stop in Basel. 
The locks we had to pass through were 
broken and the back-up of boats await-
ing passage was long. Luckily, a trip 
that takes the boat six hours, would 
only take one hour by bus. All disem-
barkation plans were scraped and the 
crew scrambled to find buses for the 
morning. As we enjoyed our final din-
ner, they worked on a new schedule. 
Some passengers were headed to the 
airport, others to hotels, train stations, 
and car rental desks. In our case, it 
meant leaving the boat an hour early 
to make the bus ride to the airport. 
Not a big deal and the crew had it 
wrapped up by the time dinner was 
over. 

Though river cruising does not im-
merse the traveler in European culture 
quite like independent travel, it does 
provide an interesting, relaxing, and 
enjoyable vacation, with many glimps-
es of the Europe we all love.

exception being 2009) that’s almost 
always been a mistake. As high season 
approaches, flights fill up, the supply 
of seats drops, and demand increases. 
It’s a classic scenario for higher fares. 
Yes, there will be fare sales but they are 
likely to be very brief and destination 
specific, often excluding the most popu-
lar arrival cities such as Paris, Frank-
furt, and Rome. Once you are certain 
of your dates, make the booking. How-
ever, except for the Christmas holidays, 
if you are traveling in the November-
February period you can usually delay 
ticket purchase until a month or two 
prior to planned departure. 

The final element of the airfare 
equation is ticket purchase. For the 
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most part, airlines no longer pay com-
missions to travel agents, so if you want 
to rely on their expertise and connec-
tions, expect to pay a per-ticket service 
fee. If you are a do-it-yourself traveler 
who wants the absolute lowest price, 
plan to spend a few hours online and/
or on the phone. Start with the major 
online travel sellers such as Orbitz, 
Expedia, Travelocity, and travel search 
engines such as Kayak. Cross-check 
their fares with individual airline web-
sites and don’t forget carriers that don’t 
work with online travel sellers such as 
Air Berlin and Condor. Remember too, 
that you can get to central Europe on 
Icelandic, Finnair, Iberia, and a few 
others that are easy to overlook. Air 
New Zealand, for example, flies from 
Los Angeles to London. 

If you decide to avoid the extra fees 
charged by travel agents and booking by 
phone with an airline, your option is to 
do it yourself on the Web. Be very care-
ful to enter first, last and middle names 
as they appear on the passport and 
double and triple check dates, flights, 
and all other details, as once a booking 
is made, changes are expensive. Make 
sure you get a confirming email with the 
electronic ticket numbers. 

A Word on Travel Agents
The main advantage to booking 

with a savvy agent—other than time-
saving—is assistance when things go 
wrong. When weather, labor problems, 
and natural events (volcanic ash clouds) 
halt or slow air travel on a massive 
scale, travelers who booked online, or 
directly with an airline, must scramble 
to change their flights, usually expe-
riencing long periods on hold while 
waiting to talk to a live person. A good 
travel agent, however, will take the 
initiative to contact and service custom-
ers before they even realize their flights 
have been affected. Travel agents also 
handle special requests, have a better 
chance of reserving the seats you want, 
and may suggest a money-saving rout-
ing that didn’t occur to you. As Forbes 
Magazine recently said of travel agents: 
“The bottom line is they know more 
than you do, are better connected than 
you are, and have access to benefits you 
can’t get otherwise.”

Next month: ground transport.


